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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in 
the application: 

Listing of Claims: 

1-14. (Canceled). 

15. (Currently amended) A process for facilitating a delivery of custom- 
ordered software products to a computer system, said computer system having a 
processor, a digital storage drive, a hard disk, and a non-volatile memory, said 
process comprising the stopc of : 

receiving, bv a manufacturer of the computer system, an order for the 

computer system from one of a customer and a vendor: 
writing a set of software products onto a digital storage device, said set of 
software products containing at least one custom-ordered software 
product and other software products; 
assigning a unique identifier for each software product in said digital 
storage device; 

writing , bv the manufacturer of the computer system, only the identifiers of 

said custom-ordered software products into the non-volatile 

memory of said computer system; 
shipping together, bv the manufacturer of the computer system . the 

computer system and the digital storage device to the customer or 

vendor: 

inserting said digital storage device into said digital storage drive; 
reading said identifiers in said non-volatile memory of said computer 
system; 

comparing said identifiers in said non-voiatile memory with said identifiers 
of the software products stored on the digital storage device; and 
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installing the custom-ordered software products having identifiers that 
match the identifiers in said non-volatile memory but not installing 
the other software products. 

16. (Previously presented) The method as recited in Claim 15 wherein said 
set of software products is written onto said digital storage device before said 
custom-ordered software is ordered by a customer. 

17. (Currently amended) The method as recited in Claim 15 further 
comprising th e s t e p of testing the set of software products before it is written onto 
said digital storage device. 

18. (Original) The method as recited in Claim 15 wherein said identifier in said 
non-volatile memory is encrypted. 

19. (Currently amended) The method as recited in Claim 15 further 
comprising tho st e p of checking a serial number of said computer system before 
ex e cut i ng oaid step of writing the identifier of said custom-ordered software 
products into the non-volatile memory of said computer system. 

20. -23. (Canceled). 

24. (Currently amended) A method, comprising: 

receiving, bv a computer manufacturer, an order fo r a computer system 
from one of a customer and a vendor; 

preparing a digital storage media, bv a computer manufacture r, the digital 
storage media storing software products that are com patible with 
the computer system, at least one of the software products being 
reouested and at least one of the software products being 
unreguested bv the customer or vendor: 
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obtaining, by the computer manufacturer, unique identifiers for each of the 
requested software products; 

storing, bv the computer manufacturer, the unique identifiers of the 
requested software products in a non-volatile memory of the 
computer system, but not storing unique identifiers of the 
unrequested software products in the non-volatile memory; 

shipping simultaneously, by the computer manufacturer, the computer 
system along with the digital storage media to the customer or 
vendor; 

if the computer system crashes or loses data, performing a software 
recovery of the requested software products bv comparing the 
unique identifiers stored in [[a]] the non-volatile memory with unique 
identifiers of a p l ura li ty of software - products t he reouested software 
stored bv the digital storage media : and 

if a customer makes a predetermined purchase, installing a previously 
unrequested software product stored on the digital storage media 
bv adding the previously unrequested software product's unioue 
identifier into the non-volatile memory after said shipping i n s ta l l i ng 
oach softwar e produot i n a comput e r system only if an identifi e r of 
th e s oftwar e product m a tches with tho id e nt i f ie rs otorod i n tho 
m e mory; and 

aftor said i nsta lli ng oach s oftware produot, add i ng on e or moro ident i f i ers 

i nto the memory to inotall n e w software products . 

25. (Currently amended) The method of claim 24 further comprising 
comparing a serial number of the computer system with a serial number provided 
by a user and only adding said unreouested software product's unique identifier 
ono or mor ei dont i fi e r s into the non-volatile memory if the serial numbers match. 
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26. (New) A method, comprising: 

obtaining, by a computer manufacturer, unique identifiers for each of a 
plurality of software products; 

encoding, by the computer manufacturer, the unique identifiers into a non- 
volatile memory of a computer system; and 

shipping simultaneously, by the computer manufacturer, the computer 
system along with a digital storage media to one of a customer and 
a vendor, the digital storage media storing a backup copy of the 
plurality of software products, 

wherein the software products are installable by accessing the unique 
identifiers in the non-volatile memory. 

27. (New) The method of claim 26 further comprising installing, by the 
computer manufacturer, the plurality of software products on the computer 
system before said shipping. 

28. (New) The method of claim 26 further comprising testing, by the computer 
manufacturer, a compatibility of the plurality of software products with the 
computer system before said shipping. 

29. (New) The method of claim 26 further comprising customizing a hardware 
configuration of the computer system, by the computer manufacturer, based on 
an order received from one of a customer and a vendor. 

30. (New) The method of claim 28 further comprising receiving an order, by 
the computer manufacturer, from one of a customer and a vendor for the plurality 
of software products before the products are installed on the computer system. 

31 . (New) The method of claim 26 further comprising storing on the digital 
storage media additional software products that are compatible with the computer 
system. 
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32. (New) The method of claim 31 further comprising receiving, by the 
computer manufacturer, a request by a customer to purchase at least one of the 
additional software products after said shipping. 

33. (New) The method of claim 32 further comprising delivering, by the 
computer manufacturer, a software upgrade module to the owner of the computer 
system after said shipping, the software upgrade module being configured to 
store unique identifiers corresponding to the purchased additional software 
products in the non-volatile memory. 

34. (New) The method of claim 33 wherein said delivering comprises 
transmitting the software upgrade module via a network to the computer system. 

35. (New) The method of claim 33 further comprising receiving, by the 
computer manufacturer, a serial number from a customer after said shipping, 
wherein the software upgrade module is configured to compare the serial number 
from the customer with the computer system's serial number before storing 
unique identifiers corresponding to the purchased additional software products in 
the non-volatile memory. 

36. (New) The method of claim 33 further comprising receiving, by the 
computer manufacturer, a serial number from a customer after said shipping, 
wherein the computer manufacturer verifies that the seria! number from the 
customer matches a purchased computer system's serial number before said 
delivering. 

37. (New) The method of claim 33 further comprising installing, by the 
customer, the purchased additional software products using the digital storage 
media and the unique identifiers that are stored in the non-volatile memory as a 
result of delivering the software upgrade module. 
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38. (New) The method of claim 26 further comprising organizing, by the 
computer manufacturer, the plurality of software products into modules having 
unique identifiers. 

39. (New) The method of claim 38 wherein said organizing the plurality of 
software products into modules comprises bundling, by the computer 
manufacturer, software products that are determined to be complementary. 

40. (New) The method of claim 38 wherein said organizing the plurality of 
software products into modules comprises bundling, by the computer 
manufacturer, software products based on special promotions. 
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